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DIABLO WATER DISTRICT 
 

REGULATION NO. 120 
 

 INSPECTION OF DISTRICT RECORDS  
  
  
Section I. Authority and Purpose.  

A. The regulation codified in this chapter is adopted pursuant to, and is subject 

to the provisions of, the California Public Records Act (Government Code 

Section 6250 et seq.). This chapter sets forth the procedures to be followed 

for the inspection of public records of the District and for safeguarding the 

confidentiality of the records of the customers and personnel of the District.  

Section II. Definitions.   

For the purposes of this chapter, the following words shall have the meanings 

ascribed to them.  

A. "Customer records" means the District's records relating to a particular 

customer of the District, including, without limitation, records of a 

customer's name and address, the location, type and size of the customer's 

service connections, the quantities of water delivered to the customer, the 

charges to, and the payments by, the customer.  

B. "Personnel records" means the personnel, medical and similar files relating 

to the officers and employees of the District, the disclosure of which would 

constitute an unwarranted invasion of personal privacy. Employment 

contracts are not personnel records.  
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C. "Public records of the District" means any writing, document, picture or 

recording relating to the conduct of the public's business that is prepared, 

owned, used, or retained by the District regardless of physical form or 

characteristics and which is a public record under the provisions of the 

California Public Records Act.  

Section III. Public Records Open to Inspection.  

A.  Except as otherwise expressly provided in this chapter, any public record of 

the District shall be available for inspection by any person at all times during 

the regular hours of the office of the District where the record is maintained.  

Section IV. Copies of Public Records-Fees.  

A.  Subject to the availability of the District's reproducing facilities, the District 

shall, on request, provide copies of any identifiable public record of the 

District. The fees for providing copies of public records or information 

produced therefrom shall be established from time to time by the General 

Manager and shall not exceed the actual cost of providing the copy. 

Section V. Records Withheld from Public Inspection.   

Except as provided by law, the following records will be withheld from 

inspection and copies thereof shall not be provided:  

A. Customer records;  

B. Personnel records;  

C. Records pertaining to pending litigation to which the District is a party of to 

claims against the District made pursuant to Division 3.6 of Title 1 of the 
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Government Code (Section 810 et seq.) until such litigation of claim has been 

finally adjudicated or settled;  

D. Data related to plant production, water use and similar information obtained 

in confidence from any person;  

E. Preliminary drafts, notes, or intra-District memoranda which are not retained 

by the District in the ordinary course of its business;  

F. Test questions and similar data used in employment examinations; 

G. Appraisals, engineering estimates and evaluations made for or by the District 

relative to the acquisition of property, or to supply and construction contracts, 

until the property is acquired or the contract executed, subject to the 

provision of laws relating to eminent domain;  

H. Records the disclosure of which is exempted or prohibited by federal or state 

law, including, without limitation, matters privileged under pro-visions of 

the Evidence Code.  

Section VI. Withholding Records-Exceptions. 

Any public record of the District that may be withheld from inspection under 

the provisions of Section 3 shall nevertheless be disclosed and copies thereof 

furnished on any of the following conditions.  

A. The Board of Directors, after notice and public hearing, finds and determines 

that the public interest to be served by disclosing the record outweighs the 

public interest in withholding it. Notice of the public hearing shall be posted 

at least ten days prior to the hearing at the District's administration center and 
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at two or more conspicuous places within the District and shall be published 

once at least ten days prior to the hearing in a newspaper published in the 

District.  

B. In the case of customer records, the customer provides written consent.  

C. In the case of personnel records, the officer or employee to whom the records 

relate provides written consent.  
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