DIABLO WATER DISTRICT

REGULATION NO. 7

CONDITIONS OF WATER SERVICE

Section 1. Service Subject to District Regulations

Water service shall be furnished by the District in accordance with the regulations of the District
from time to time adopted or amended by the District's Board of Directors. By applying for or receiving
water service from the District, each applicant or customer covenants and agrees to be bound by and to
comply with all regulations of the District from time to time in effect.

Section 2. New Services

No new water service shall be connected to the District's water distribution system unless each

of the following conditions are met:

a. The land to be served is within the corporate territory of the District.

b. The District solely and conclusively determines that its water treatment, storage and
distribution facilities, including, without limitation, reservoirs, looping mains and pumps, are
of sufficient structure, location and capacity to provide permanently a safe, reliable and
adequate water supply to the land to be served. In determining the sufficiency of existing
facilities, the District may take into consideration any fact or circumstance it considers relevant
including, without limitation, future water requirements of all land to be served through the
facilities, flows needed for firefighting, and the effect the new service will have on the
present customers of the District.

c. There is a District water main of adequate capacity and pressure in a public street or

easement satisfactory to the District that is adjacent to the land to be served.
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d. The customer makes an application for water service and pays the connection charges
provided by Regulation No. 3. Applications for new service shall be supported by such data
as the District shall reasonably require and is approved by the General Manager, including
but not limited to:

e a map or legal description of the property to be served;
e the business day service is to begin;
e the billing name and mailing address of the applicant and/or co-applicant;

e driver’s license or tax identification number;

date of birth (for non-business customers);

a contact telephone number;

whether the applicant is the owner, property manager or tenant of the property;

information regarding the deposit; and
ea signature of the main applicant taking responsibility for the payment of the District’s
fees, charges and rates.
e. All service lines shall be installed in accordance with the District's standard specifications.
f. If the service address is bank owned, the Water Service Retention Agreement for Bank
Owned Homes must be completed by the bank or by a person who is contracted with the bank
to represent the sale of the property. The deposit must be paid in advance by cashier’s
check, cash, credit card or money order. Water Service Retention Agreements for new
service shall be supported by such data as the District shall reasonably require and is
approved by the General Manager, including but not limited to:
e a map or legal description of the property to be served;

e the billing name, company name and contact name;
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¢ a contact telephone number;

¢ a mailing address for billing purposes;

e the business day service is to begin; and

e a signature of the applicant taking responsibility for the payment of the District’s fees
charges and rates.

Section 3. Extensions and Enlargements of the District's Facilities

a. The design, size, type and location of all facilities necessary to meet the conditions in
paragraphs (b) and (c) of Section 2 hereof shall be determined solely and conclusively by the
District taking into consideration such factors as anticipated future land uses and water
requirements of the entire area that can be supplied economically by the facilities and
desirability of looping mains to provide multiple sources of water and multiple routes to move
water to points of use. Mains shall be extended to the end of new street paving when such
extension is required by the County or a city.

b. Allextensions and enlargements of the District's facilities shall be constructed in accordance with
plans and specifications approved in writing by the District's general manager or engineer prior to
commencement of construction.

Section 4. Non-liability of the District

The District will exercise reasonable care and diligence to deliver to its customers a continuous
and sufficient supply of water under proper pressure at the meter. However, the District is not, and will
not be, liable for any loss, damage or inconvenience to any person by reason of shortage, insufficiency,
suspension or discontinuance of water service or the increase or decrease of water pressure, when the same
is caused by an act of God, and unavoidable accident, a disturbance or condition of any kind beyond the
reasonable control of the District, or when the same is reasonably necessary for the repair, maintenance,

alteration or extension of any of the District's facilities.
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Section 5. Customer's Responsibility for Water Delivered

Title to water furnished by the District, the risk of loss thereof and full responsibility for the
carriage, handling, storage, disposal and use thereof shall pass from the District to the water user at the
outlet of a District meter, the operating stem (on/off) of a fire hydrant or the outlet of a backflow device.

Section 6. Access to and Non-Obstruction of Facilities

a. By applying for or receiving water service from the District, each customer irrevocably licenses
the District and its authorized employees and agents to enter upon the customer's property at
reasonable times for the purpose of reading, inspecting, testing, checking, repairing,
maintaining, or replacing the District's meters, valves, backflow prevention devices, and other
District facilities on or adjacent to the customer's property.

b. If an obstruction of a meter or other District facility on or adjacent to a customer's property
prevents convenient reading or servicing of the facility, the District may deliver written notice to
the property served, or to the address for billing service to the property, to remove the
obstruction within a stated number of days not less than ten. If the customer fails to do so the
District may thereafter cause the obstruction to be removed and its costs and expenses thereby
incurred, including overhead, shall be charged to the customer.

Section 7. Service Interruption

The District reserves the right at any and all times to shut off water delivery for the purpose of
maintenance, making repairs and alterations to its system. Wherever possible, advance notice of
interruption of services will be given to all water users affected.

Phan 8. Ty Thity Cuc Neung Cung Cip Dich Vu

a. Ly Do Ngung Cung Cip Dich Vu

Ty Thuy Cuc bao luu quyén ngung bat ky dudng ng cung cip nudc hoic két ndi nao véi hé

théng phan phéi nudc va chim dat dich vu cung cip nudce vi bat ky 1y do ndo sau day: Ty
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Thuy Cuc hodc nhén vién y té cta Tiéu Bang hodc Quan phat hién co tinh trang giy nguy hiém
dén strc khoe hoic an toan ctia khach hang hodc bat ky ngudi sir dung nudce nao cia Ty Thiy
Cuc;
e Khach hang khong tuan thu bat ky Quy Pinh nao cua Ty Thuy Cuc;
e Dich vu duoc cung cip ma khong co don ding ky hop 18 hoic thong qua don ding ky
sai su that hoac gian 1an;
e C6 bang ching cho thiy khach hang can thiép hodc pha hoai bat hop phap cac co s&
cua Ty Thuy Cuc;
e Néu sau khi diéu tra, Hoi Pong Kiém Soat Ngudn Nud6c Tiéu Bang, S& Tai Nguyén
Nude California, hodc Ty Thuy Cuc phét hién nudc duge cung cap qua dudng dng
két nbi dang bi lang phi hodc viéc st dung hodc phuong thirc sir dung nudce 13 khong
hop ly;
e Khach hang khong loai bo, sau khi duoc Ty Thity Cuc yéu cau, bat ky chudng ngai
vat nao can tré viéc doc déng hd do nude cia khach hang mot cach thuan tién;
e Khach hang khong thanh toan bét ky hoa don nao cho cac muc gia hodc phi phai tra
cho Ty Thuy Cuc trong vong 60 ngay ké tir ngay 1ap hoa don.

Thoi Piém Neung Cung Cip Dich Vu

e Khong can thong bao trudc néu muc dich cua viée ngung dich vu la dé loai bo hodc
ngan chin mébi nguy hiém ddi véi strc khoe hodc an toan.

e Ddi véi khach hang sinh hoat khong tham gia thoa thuan tra dan, Ty Thuy Cuc s&
thong bao trudc cho khach hang qua dién thoai hodc thu tir it nhit bay ngay trude
khi ngung dich vy, thong bao s& néu ro y dinh ngung dich vu va 1y do lién quan.

e Dbi v6i khach hang sinh hoat tham gia thoa thuan tra din nhung khong tuan thu thoa
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thuan hoac khong thanh toan héa don hién tai, dich vu c6 thé bi ngung trong it nhét
nidm ngay 1am viéc sau khi théng bao cubi ciing vé y dinh ngung dich vu duoc dan

tai mot vi tri noi bat va de thay tai tai san.

c. Ngon Netwr Cua Thong Bao Neung Dich Vu

Thong bao vé viée ngung cung cip nudc cho nha do khong thanh toan c6 sin bang

tiéng Anh, cac ngdn nglr duoc liét ké trong Muc 1632 cua B9 Luat Dan Sy, va bat ky ngdn ngir nao

khac duoc str dung boi it nhat 10 phan trim dan sé sinh séng trong khu vue phuc vu caa Ty Thuy

Cuc.

d. Thong Bao Neung Dich Vu

1.

Khach hang s& duoc cung cip chinh sach thanh vin ban cta Ty Thiy Cuc (Quy Pinh
nay) vé viéc ngung cung cap nudc cho nha do khong thanh toan hoéa don, cliing véi cac
Iira chon duoc thao luan dé tranh tinh trang ngung cung cip nude cho nha do khong
thanh toan, bao gdm nhung khong gi6i han &: ky han thanh toan thay thé, phuong thirc
tra cham, thanh toan s tién tdi thiéu, thu tuc yéu cAu tra dan sd tién con thiéu, va don
yéu cau xem x¢ét lai hoa don va khang nghi.
Thong béo thanh vin ban vé tinh trang khong tra ding ky han va viéc cap nudc sip xay
ra s& duoc gri qua dudng buu dién dén khach hang tai noi cu tri duoc cip nudc sinh
hoat. Néu dia chi cta khach hang khong phai 13 dja chi cta tai san dugc cip nude sinh
hoat thi thong bao cling sé duoc gui dén dia chi cta tai san duoc céip nudce sinh hoat, dé
gui dén “Nguoi Cu Ngu”. Sau khi giri thong bao nay qua duong buu dién, mot khoan
phi $10 s& dugc cong vao tai khoan cta khach hang. Thong béo s& bao gdm, nhung
khong gidi han, cac thong tin sau day dudi hinh thirc 16 rang va dé doc:
e Tén va dia chi cua khach hang.
e S6 tién khong tra dung ky han.
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e Ngay phai tra tién hodc phai dan xép thanh toan dé tranh tinh trang ngung dich vu cip
nudc sinh hoat.

e M) ta qua trinh xin thém thoi gian thanh ton cac phi da tré han.

e M5 ta quy trinh khang nghi va yéu cau xem xét lai hoa don.

e MO ta quy trinh khach hang c6 thé xin trd cham, giam s6 tién thanh toan, hodc ky han
thanh toan thay thé, bao gdm viéc tra dan cac khoan phi cung cip nudc cho nha qua
han.

e Mo ta cach yéu cau két nbi lai dich vu trong truong hop dich vu nudc bi clp.

3. Néu khong thé lién lac v6i khach hang hoic mot ngudi 16n cu ngu tai gia cu qua dién
thoai, va thong bao thanh van ban bi gui tra lai qua duong buu di¢n do khong giao duoc
cho khach hang, Ty Thiy Cuc s& chan thanh nd luc dén gia cu va dé lai gidy thong bao
vé tinh trang dich vu cip nudc sinh hoat sip bi ngung do khong thanh toan hoa don, cling
vOi chinh sach cua hé théng nuoc do thi va cong déng vé viée cup nudc sinh hoat do
khong thanh todn hoa don.

4. Néu mot nguoi 16n tai gia cu khang nghi héa don nude théng qua mau khang nghi c6 sin
ctia Ty Thiy Cuc, dich vu cip nude sinh hoat s& khong bi cup trong khi don khang nghi
dang duoc xu ly.

5. Néu khach hang khong thanh toan trudc gio dong cira cua ngay dén han duoc néu trong
thong bao cudi ciing, mot khoan phi $30 s& dugc cong vao tai khoan ciia khach hang dé
chi tra cho thoi gian 1am viée ctia nhan vién va viée chuén bi tai lidu cho thong bao ngung
dich vu cudi cung.

e. Gid1 Han Viéc Neung Dich Vu

Ty Thay Cuc s& khong ngung dich vu cip nue sinh hoat do khong thanh toan hoa don néu

khéch hang dap ung tat cd cac diéu kién sau:
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1.

3.

Khach hang, hodc ngudi thué nha cua khach hang, ndp gidy chtng thuc tir mot nha
cung cap dich vu chdm soc ban dau c6 gidy hanh nghé rang viéc ngung cip nudc sinh
hoat s€ de doa tinh mang, hoac 1a mdt mdi de doa nghiém trong dén stc khoe va sy an
toan, ctia ngudi sdng ¢ noi duoc cip nudce sinh hoat.

Néu khach hang chimg minh ho khong thé tra tién cho dich vu cap nudc sinh hoat vé
phuong dién tai chinh trong chu ky hoa don theo thuong 1¢ ciia hé théng nude d6 thi va
cong dong. V& phuong dién tai chanh khach hang s& duoc coi nhu 1a khong thé tra tién
cho dich vu cap nuéc sinh hoat trong chu ky héa don binh thudng cua hé théng nudc d6
thi va cong déng néu bat ky nguoi nao trong gia dinh ctia khach hang 1a ngudi dang
huong CalWORKSs, CalFresh, trg cép téng quat, Medi-Cal, Tién Phu Cép An
Sinh/Chuong Trinh Tién Tra B6 Sung Cua Tiéu Bang, hoic Chuwong Trinh H3 Tro Dinh
Dudng B Sung Pac Biét Danh Cho Phu Nit, Tré So Sinh, Va Tré Nhé California, hoac
khach hang tuyén bd thanh van ban, trong biéu mau do Ty Thiy Cuc cung cép, rang thu
nhap hang nim cua gia dinh 1a dudi 200 phan traim mtc sdng nghéo khé do lién bang an
dinh.

Khach hang chiu ky két thoa thuan tra dan (t6i da 1a 12 thang)

e Theo toan quyén quyét dinh caa Ty Thuy Cuc, Ty Thity Cuc c6 thé dé nghi ky han

thanh toan thay thé hodc giam s tién thanh toan.

f.  Khéi Phuc Dich Vu Cip Nuéc

1.

Khach hang sinh hoat c6 tong thu nhap cua gia dinh hang ndm duéi 200 phan trim Mtic
Séng Ngheéo Khd Do Lién Bang An Dinh (Federal Poverty Level, FPL) (bt ky thanh
vién nao ciia hé gia dinh la nguoi dang hwong CalWORKs, CalFresh, tro gitip tong
qudt, Medi-Cal, Tién Phu Cdp An Sinh/Chwong Trinh Tién Tra Bé Sung Ciia Tiéu
Bang, hodc Chwong Trinh Hé6 Tro Dinh Dwéng Bé Sung Bdc Biét California Danh Cho
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Phu Nit, Tré So Sinh, Va Tré Em, hodc khdch hang tuyén bé rang thu nhdp hang nam

cia gia dinh la dwdi 200 phan tram mikc song nghéo khé do lién bang an dinh), sé tu

dong du diéu kién nhan cac khoan giam gia sau:

e Phi két ndi lai dich vu trong gid 1am viéc binh thudong s& khéng vuot qua nim muoi
ddng (850), hodc chi phi thuc té cua viéc két ndi lai néu thip hon.

e Dbi voi viee két ndi lai dich vu cép nudc sinh hoat ngoai gio lam viéc, phi s€ dugc 4n
dinh & mtrc mot traim nam muoi dong ($150), nhung khong vuot qua chi phi thyc té
cua viéc két ndi lai néu thép hon.

e Mién tra tién 14i d6i v6i nhitng héa don tré han mbi 12 thang mot 1an.

2. Tét ca cac khach hang sinh hoat khac:

e Phi két ndi lai dich vy trong gio 1am viéc binh thuong 1a $35.
e Dbi vai viée két ndi lai dich vu cép nudc sinh hoat ngoai gio lam viéc, phi s€ dugc 4n
dinh & mtc $300.

e Mién tra tién 14i d6i v6i nhitng héa don tré han mbi 12 thang mot 1an.

g. Truong Hop Ngung Dich Vu Lién Quan Dén Chi Nha Va Nguoi Thué Nha

1.

Khi Ty Thuy Cuc duogc thong bao trude khi ngung dich vu ring nguoi thué nha hop
phép dang cu trd tai gia cu, Ty Thily Cuc s& chan thanh nd luc thong bao cho ngudi
séng ¢ d6, qua thong bao thanh vin ban khi tai khoan con thiéu tién it nhit 10 ngay
trude khi chidm dut dich vy. Gidy thong bao thanh vin ban s& bao cho ngudi séng ¢ d6
biét rang ho c6 quyén tré thanh khach hang, r6i Thanh Ph sé& 1ap hoa don dudi tén cta
ho, va ho khong can phai thanh toan bét ky s tién nao di dén han thanh toan thudc tai
khoan da tré han.

e Sau khi dugc thong bao vé mdi quan hé nay, Ty Thiy Cuc s& giri théng bao chim dut
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dich vu it nhat bay ngay truéc ngay du kién chim dut.

2. Ty Thuy Cuc chi cung cp dich vu cho nhitng ngudi sbng & d6 khi mdi cur dan dong
vé6i cac diéu khoan va diéu kién cua dich vu va dap Gmg tat ca cac yéu cau khac cua Ty
Thuy Cuc dé thiét 1ap dich vu nuéc.

3. Tai mot tai san c6 nhiéu ho gia dinh, néu mot hoic nhiéu nguoi séng & @6 san sang vé
phuong dién phéap 1y va c6 kha nang chiu trach nhiém ddi vé6i cac khoan phi tiép theo
ctia tai khoan va dong y dap tmg tat ca cac yéu cau khac ctia Ty Thiy Cuc dé thiét 1ap
dich vu nuéc, Ty Thuay Cuc s€ cung cép dich vu nuéec.

4. Pé mién s tién phai tra trong tai khoan da tr& han thanh toan, ngudi song ¢ nha dé nay
da tré thanh khach hang phai xac minh rang khach hang dung tén tai khoan tré han
thanh todn 1a hoac tirng la chui nha, ngudi quan 1y, hodc nguoi dai dién cia nha do. Sy
xac minh d6 co thé bao gdbm, nhung khong chi gii han ¢, hop dong thué nha, bién lai
thué nha, van kién tir chinh pha cho thiy rang ngudi cur ngu dang thué nha do, hodc
thong tin duoc tiét 16 chiéu theo Khoan 1962 ctua B6 Luat Dan Sy.

h. Bdo Cdo Vé Viéc Neung Dich Vu

1. Hang ndm, mot bao céo thé hién sb lugng trudng hop ngung dich vu cip nudc sinh hoat
do khong c6 kha nang thanh toan s€ dugc dang tai trén trang web cua Ty Thuy Cuc.
2. Hoi Pdng Kiém Soat Ngudén Nude Tiéu Bang ciing s& nhan duoc béo cdo nay.

Section 9. Place of Use of Water; Resale Prohibited

Except with the prior written authorization of the District, no customer shall use, or permit
the use of, any water furnished by the District on any premise other than that specified in his
application for service, nor shall any customer resell any water furnished by the District.

Section 10. Electric Grounds

No electric circuit shall be grounded to the District's facilities or to any plumbing or metal in
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contiguity therewith. Any person who makes, or permits to be made, such connection will be liable for

damages to the District's facilities and for personal injury resulting therefrom.

Section 11.

Disconnection of Service at the Request of the Customer

The customer responsible for the water bill must submit a Request to Disconnect Water service

form in order to disconnect their service. The customer is responsible for all charges incurred up through

the first business day that the Request to Disconnect Water service form has been received and processed

by the District. Request to Disconnect Water service forms shall be supported by such information as the

District shall reasonably require and is approved by the General Manager, including but not limited to:

requested disconnect date on a business day;

billing names on account;

service address to be disconnected;

the name of the person requesting the service to be disconnected;

a contact telephone number;

the date-of-birth of the person requesting the service to be disconnected;

the driver’s license number of the person requesting the service to be disconnected;
a forwarding address; and

a signature and date of the person requesting the service to be disconnected.
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