CATALOG OF ENTERPRISE SYSTEMS

California Public Records Act, Local Agencies Inventory

VENDOR

PRODUCT

PURPOSE

CATEGORIES/ TYPES OF DATA

CUSTODIAN
(Department)

DISTRICT

SB 272 Compliance

FREQUENCY DATA IS
UPDATED

FREQUENCY DATA IS
COLLECTED

Provides ability to create
electronic forms and

Any data suitable for entry into an electronic

System (LMS)

and Certifications

and certificates

Adobe Acrobat . Information Technology As Needed As Needed
implement form workflow form
between people
Adobe Acrobat Electronic routing and . . . - .
Adobe . . Signer info, documents, timestamps. Administration
Sign signature of agreements
Creating, Editing and Any data suitable for entry into an electronic . i
Bluebeam Bluebeam R L X Engineering As Needed As Needed
Marking Up PDF Document form - specifically plans and drawings
Canva Canva Graphic Design Software District branding, flyers, newsletters, etc. Administration / PIO As Needed As Needed
Email marketing and Customer/partner contact info (names, email
Constant Contact | Constant Contact | outreach; Maintains partner| addresses, phone numbers, subscription Administration / PIO As Needed As Needed
communications preferences), communication analytics
ECS Imaging, Inc. Laserfiche Document Management Record Retention/Archives All Departments As Needed As Needed
ESRI ArcGIS Geographic Information Water System Asset Data Engineering As Needed As Needed
Learning Manages training - .
. ) . Employee Training - courses, completions,
Management Vector Solutions | assignments, Completions, Human Resources/Safety | Monthly/ As Needed | Monthly/ As Needed

Fleet Management

Maintenance &
Construction

Spreadsheets, K )
Exchange, P ) Electronic Mail, Documents, Reports,
. R . Correspondence, E-mail . . . A
Microsoft, Inc. SharePoint, Office ) Spreadsheets, Contact Information, Information Technology Daily Daily
) System, Calendars, File )
Suite Calendars, Presentations
Manacsement
Manages Form 700 e-filing Manages Form 700 e-filing and agency
NetFile NetFile and agency conflict-of- conflict-of-interest codes; Filer profiles; Board Secretary Annually/ As Needed | Annually/ As Needed
interest codes. positions; filings metadata
. . . . Water Operations/
Sensus Field Logic Meter Reading Water Meter Reading Data X Monthly Monthly
Customer Service
. Meter Reading/Leak . . Water Operations/
Sensus Analytics R Meter Reading & Leak Detection Data X Monthly/ As Needed | Monthly/ As Needed
Detection Customer Service
Public-facing website for information and
Streamline District Website Website Management € - Administrative / PIO As Needed As Needed
alerts.
Financial General Ledger, Customer Billing and ; .
" - . . Finance/Accounting i .
Tyler Technologies InCode 10 Management/Billing Information, Budget, Purchasing, Accounts Department Daily Daily
men
Software Payable/ Receivable, Cashiering P
. . Voice Over IP phone service for calls and . . .
Verizon OneTalk VOIP and Auto Receptionist - Information Technology Daily Daily
exts
Water Operations/
Work Orders, Service Orders, Asset P .
. . Customer Service/ . .
WebSoft Mobile MMS Asset Management Maintenance Management, USA Requests, Daily Daily

Diablo Water District will maintain the Catalog of Enterprise Systems provided that it doesn't compromise the District's network and/or security system. The District is
unable to post other enterprise systems due to their association with security and critical infrastructure related to the District's water utility system.
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